

CONTRACT NOTICE AND INSTRUCTIONS TO TENDERERS


	[bookmark: _Hlk163589139]Contract Title
	Social Media Management & Field Storytelling 

	Location
	Kyiv, Ukraine

	Internal ref. 
	8010730

	Maximum budget
	EUR 1,000,000 



The Contracting Authority intends to conclude a service contract for the implementation of one large-scale Integrated Communication Campaign on Ukraine’s European path under EU-funded project “Together we are Europe – Enhancing awareness of EU assistance in Ukraine and its impact”.

When submitting their tenders, tenderers must follow all instructions, forms, terms of reference, contract provisions and specifications contained in this tender dossier. Failure to submit a tender containing all the required information and documentation within the deadline specified may lead to the rejection of the tender.

These instructions set out the rules for submitting, selecting and implementing contracts financed under this call for tenders, in conformity with the Practical Guide (available on the internet at this address: https://ec.europa.eu/newsroom/intpa/items/909208/en ).

1. Contract description
“Together we are Europe – Enhancing awareness of EU assistance in Ukraine and its impact” is a 30-month project and it launched in July 2025. The overall objective of the project is to contribute to stronger EU-Ukraine relations and advancement of key EU policy goals in and with Ukraine.
Services to be provided
The services required by the Contracting Authority are described in the Terms of Reference, Annex II to the draft contract.
2. Timetable
	
	DATE

	Invitation to tender
	11.08.2026

	Deadline for requesting clarification from the Contracting Authority
	17.08.2026

	Deadline for submitting tenders
	28.08.2026

	Notification of award (provisional date)
	07.09.2026

	Contract signature (provisional date)
	15.09.2026

	Implementation period of the tasks
	9 months


3. [bookmark: _Ref499615030]Participation and subcontracting
1. Participation in this tender procedure is open to all eligible natural and legal persons, individually or in consortium, subject to the eligibility, exclusion and selection requirements established in the tender dossier and applicable EU external action rules.
1. Natural or legal persons are not entitled to participate in this tender procedure or be awarded a contract if they are in any of the situations mentioned in Section 2.3.3.1. or 2.3.3.2. of the Practical Guide. Should they do so, their tender will be considered unsuitable or irregular respectively.
1. In the cases listed in Section 2.3.3.1. of the Practical Guide, tenderers may be excluded from EU financed procedures and be subject to financial penalties representing 2 % to 10 % of the total value of the contract in accordance with the conditions set in Section 2.3.4. of the Practical Guide. This information may be published on the Commission website in accordance with the conditions set in Section 2.3.4. of the Practical Guide.
4. [bookmark: _Hlk237267251]Subcontracting shall be permitted in accordance with the applicable PRAG rules and the provisions of the draft contract and Terms of Reference. Tenderers shall identify in their tender any proposed subcontractors and the activities proposed to be subcontracted, where required by the tender dossier. The use of subcontractors shall not relieve the Contractor of any of its contractual obligations or responsibilities. The Contracting Authority reserves the right to require prior approval of subcontractors where provided for under the applicable contractual provisions.
5. Number of tenders
No more than one tender can be submitted by a natural or legal person, whatever the form of participation (as an individual legal entity or as leader or member of a consortium submitting a tender).  In the event that a natural or legal person submits more than one tender, all tenders in which that person has participated will be excluded.
6. Grounds for exclusion
As part of the tender, tenderers must submit a signed declaration, included in the tender submission form, to the effect that they are not in any of the exclusion situations listed in Section 2.3.3. of the Practical Guide.
7. Content of tenders
All tenders, correspondence and documents related to the tender exchanged between the tenderer and the Contracting Authority shall be submitted in English.
Supporting documents and printed literature furnished by the tenderer may be in another language, provided they are accompanied by a translation into the language of the procedure. For the purposes of interpreting the tender, the language of the procedure has precedence.
The tender must comprise a technical offer and a financial offer, which must be submitted by email to the following address: Firat.Guncu@gopa.eu and olga.cutitaru@gopa.eu. Failure to fulfil the requirements in clauses 7.1, 7.2 and 8 will constitute an irregularity and may result in rejection of the tender.
7.1.	Technical offer
The Technical offer must include the following documents:
(1) Tender submission form (Part B, Annex IV of this tender dossier) including:
a) a signed declaration from each legal entity identified in the tender submission form, using the format attached to the tender submission form.
(2) Any other documentary proof (statements, certificates, licences) required under the law of the country in which the company (or each of the companies for consortia) is effectively established, to show that it is not in any of the exclusion situations listed in section 2.3.3 of the Practical Guide, and deemed to be necessary according to the terms of reference.
If the documentary evidence submitted is not written in one of the official languages of the European Union, a translation into the language of the procedure must be attached. Where the documents are in an official language of the European Union other than the one of the procedure, it is however strongly recommended to provide a translation into the language of the procedure, in order to facilitate the evaluation of the documents.
Documentary proof or statements may be in original or copy. If copies are submitted, the originals must be available to send to the Contracting Authority upon request.
Tenderers are reminded that the provision of false information in this tender procedure may lead to the rejection of their tender and to their exclusion from EU-funded procedures and contracts.
7.2. 	Financial offer
The Financial Offer which must be presented as an amount in Euro with indication of the bank account into which payments should be made if the tender is successful.
Tenderers are reminded that the maximum budget available for this contract is EUR 1,000,000. Payments under this contract will be made in the currency of the tender.
8. Submission of tenders 
Tenders must be sent to the contracting authority no later than 28.08.2026 at 16:00 Brussels time.  They must include the requested documents in clause 4 above and be sent by email to Firat.Guncu@gopa.eu  and olga.cutitaru@gopa.eu 
9. Amending or withdrawing tenders 
Tenderers may amend or withdraw their tenders by written notification before the deadline for submitting tenders. Tenders may not be amended after this deadline. Any such notification of amendment or withdrawal must be prepared and submitted in accordance with Clause 8.

10. Selection criteria
Tenderers must demonstrate that they have the necessary economic, financial, professional and technical capacity to perform the contract.

The selection criteria shall be applied in accordance with the applicable PRAG provisions and shall be assessed on the basis of the evidence specified in the tender dossier.

10.1 Economic and financial capacity
Tenderers shall demonstrate adequate economic and financial capacity to perform the contract.
The specific minimum requirements and supporting evidence are set out in the tender dossier.


10.2 Professional capacity
Tenderers shall demonstrate adequate professional capacity relevant to the subject matter of the contract, including experience in communication, public awareness campaigns and related services.

11.3 Technical capacity
Tenderers shall demonstrate adequate technical capacity to implement the assignment, including relevant experience in:

· delivering large-scale integrated communication campaigns in a high-threat operating environment
· strategic communication;
· digital and social media communication;
· content development and production;
· audiovisual and/or visual storytelling;
· media engagement and outreach; 
· monitoring and reporting of communication results.

The tenderer shall provide the references and supporting evidence specified in the tender dossier.

The minimum capacity requirements shall be proportionate to the size, complexity and subject matter of the contract.

The Contracting Authority may request documentary evidence in accordance with the applicable PRAG provisions. The Contracting Authority may, depending on its assessment of the risks, decide not to require the documentary proof of the selection criteria, but in that case no pre-financing will be granted.
11. Award criteria
The contract shall be awarded to the tender offering the best price-quality ratio, in accordance with the award criteria and evaluation methodology specified in the tender dossier.
The evaluation shall take into account the quality of the Technical Offer and the Financial Offer.
12. Evaluation of tenders
11.1. Choice of selected tenderer 
The selection is based on the selected Contractor meeting the specific requirements indicated in the Terms of Reference and a budget below EUR 1,000,000 as applicable for an International open procedure. Tenders exceeding the maximum budget available for the contract are unacceptable and will be eliminated.

11.2. Confidentiality
The entire evaluation procedure is confidential, subject to the Contracting Authority’s legislation on access to documents. The Evaluation Committee’s decisions are collective, and its deliberations are held in closed session. The members of the Evaluation Committee are bound to secrecy. The evaluation reports and written records are for official use only and may be communicated neither to the tenderers nor to any party other than the Contracting Authority, the European Commission, the European Anti-Fraud Office and the European Court of Auditors.
13. Ethics clauses / Corruptive practices
(1) Any attempt by a tenderer to obtain confidential information, enter into unlawful agreements with competitors or influence the Evaluation Committee or the Contracting Authority during the process of examining, clarifying, evaluating and comparing tenders will lead to the rejection of its tender and may result in administrative penalties.
(2) The tenderer must not be affected by any conflict of interest and must have no equivalent relation in that respect with other tenderers or parties involved in the project.
(3) The European Commission reserves the right to suspend or cancel project financing if corrupt practices of any kind are discovered at any stage of the award process or during the execution of a contract and if the Contracting Authority fails to take all appropriate measures to remedy the situation. For the purposes of this provision, ‘corrupt practices’ are the offer of a bribe, gift, gratuity or commission to any person as an inducement or reward for performing or refraining from any act relating to the award of a contract or execution of a contract already concluded with the Contracting Authority.
(4) Tenders will be rejected or contracts terminated if it emerges that the award or execution of a contract has given rise to unusual commercial expenses. Such unusual commercial expenses are commissions not mentioned in the main contract or not stemming from a properly concluded contract referring to the main contract, commissions not paid in return for any actual and legitimate service, commissions remitted to a tax haven, commissions paid to a payee who is not clearly identified or commissions paid to a company which has every appearance of being a front company.
(5) Contractors found to have paid unusual commercial expenses on projects funded by the European Union are liable, depending on the seriousness of the facts observed, to have their contracts terminated or to be permanently excluded from receiving EU funds.
(6) The Contracting Authority reserves the right to suspend or cancel the procedure, where the award procedure proves to have been subject to substantial errors, irregularities or fraud. If substantial errors, irregularities or fraud are discovered after the award of the Contract, the Contracting Authority may refrain from concluding the Contract.

14. Notification of award
The successful tenderer will be informed in writing that its tender has been accepted.

15. Signature of the contract(s)
(1) Within 5 days of receipt of the contract already signed by the Contracting Authority, the selected tenderer shall sign and date the contract and return it to the Contracting Authority.
(2) Failure of the selected tenderer to comply with this requirement may constitute grounds for annulling the decision to award the contract. In this event, the Contracting Authority may award the tender to another tenderer or cancel the tender procedure. 
(3) The other tenderers will, at the same time as the notification of award is submitted, be informed that their tenders were not retained, by electronic means or standard letter. The second best tenderer is informed of the notification of award to the successful tenderer with the reservation of the possibility to receive a notification of award in case of inability to sign the contract with the first ranked tenderer. The validity of the offer of the second best tenderer will be kept. The second tenderer may refuse the award of the contract if, when receiving a notification of award, the 90 days of validity of their tender has expired.
(4) The Contracting Authority will furthermore, at the same time, also inform the remaining unsuccessful tenderers and the consequence of these letters will be that the validity of their offers must not be retained.

16. Appeals
Tenderers believing that they have been harmed by an error or irregularity during the award process may file a complaint. See section 2.4.15 of the Practical Guide. 




	Page 1 of 5
	Page 2 of 5
